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CANCER SERVICES

1.0 PURPOSE OF REPORT

1.1 This item is in two parts a report from the Cumbria Clinical Commissioning 
Group considering the progress made in delivering cancer service standards in 
Cumbria, and a report from HealthWatch on people’s experience of cancer 
services to help the committee consider how this supports or challenges these 
findings.

2.0 ISSUES FOR SCRUTINY

2.1 The Cumbria Health Scrutiny Committee is asked to consider:
i. whether it seeks clarification on any issues; 
ii. what further updates it may require.

3.0 BACKGROUND AND CONTEXT 

3.1 The CCG and its providers are required to meet the NHS Constitution targets 
for cancer services.

3.2 NHS Cumbria CCG was not meeting the full range of standards during part of 
2015/16.  During that time the 2 week wait target was not met in 8 out of 12 
months, and the 62 day wait from urgent referral was not achieved in any 
month during 2015/16.

3.3 The principle challenge for the south of the county, where the service is 
primarily delivered by University Hospitals of Morecambe Bay (UHMB), was the 
initial 2 week access to services.

3.4 In the north of the county, the challenge at North Cumbria University Hospitals 
(NCUHT) was both the 2 week wait access and the 62 day access to treatment. 
The CCG recognised that this situation needed to improve, and worked with 
both providers to support cancer recovery plans during 2016/17.

3.5 As part of the service planning and contracting process for 2016/17, the CCG 
was required to prepare separate plans for both the north and south of the 
county. These included local recovery trajectories where recovery plans were in 
place to address shortfalls in the constitution standards. 

3.6 In May 2015 as part of its core work and in response to intelligence gained from 
the public, HWC published the “”Patient Experience Review of Cancer Services 
in Cumbria” report.



3.7 Healthwatch have carried out a review of their database and of locally 
published information to consider the extent to which people are now 
experiencing improved delivery of cancer services. It should be noted that 
Healthwatch had limited time to pull together and analyse the information they 
currently hold. If members feel that this is an area where further research would 
be required, this would need to be formally commissioned from Healthwatch.
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